TERMS AND CONDITIONS OF EMPANELMENT OF FORTIS HOSPITAL WITH RSCWS

Fortis Hospital, Mohali have renewed their empanelment with Railway Senior Citizens
Welfare Society (RSCWS) for treatment in OPD & IPD — on CGHS Delhi rates for Super
Specialties & some concessions in other areas, for Members of RSCWS.

Subject: - Empanelment for Railway Senior Citizens Welfare Society (RSCWS)

Ref: I) Email From: Gurvinder Singh (Marketing) No. FHM011/08/30/Cs-RSCWS Dated Aug 30,2011 to RSCWS
And ii) Email From: Gurvinder Singh (Marketing) to all concerned in Fortis Hospital (and copy to Secretary
General RSCW), on 12/09/2011 11:26 AM

Fortis Hospital, Mohali have renewed their empanelment with Railway Senior Citizens
Welfare Society (RSCWS) for treatment in OPD & IPD.

Terms and conditions of Empanelment of Fortis Hospital with RSCWS are as follows:
a) For Hospitalization: Members of RSCWS who are not covered under any insurance,

Fortis Hospital Mohali will charge the rates as per CGHS (Super specialized) rates of Delhi
for following specialties.

Terms Cash

1. Cardiac (Cardiology and Cardiac Surgery) Package
2. Ortho Joint replacement packages

3. Renal Transplant

4. Chemotherapy

5. Urology surgical Package

6. Ophthalmology surgical Package

7. Laparoscopic surgery Package

b) Other Multi-Specialties: For Members of RSCWS who are not covered under any
insurance a discount of 10% on prevailing Fortis packages excluding implants. In case a
package is not available fora particular specialty or a disease 10% discount on
procedure/surgery charges and on non-ICU room rentals will be given on prevailing Fortis
tariff.

c) OPD_and Diagnostics: A discount of 20 % shall be imparted on Consultations,
diagnostics & Day care procedures.
For CT and in a case where the test(s) or diagnostic(s) are not available at Fortis and the
same needs to be done at a center outside Fortis (in case on some high-end Path Lab
tests &/or in case of MRI etc) no discounts shall be imparted. Briefly no discount on
Send-outs / Out-sourced Services. Terms Cash

d) Annual Health Check-Up. A special 10% discount on prevailing health packages is
offered. (Annexure —A has details of current health check packages at FHM)

e) Dental : Terms Cash
1. 20% discount on consultations and dental intra oral x-rays
2. 10% discount on all routine and specialized dental treatment's excluding
implants.

f) No discount on (i) send-outs / Qutsourced services (ii) any CGHS approved procedure
whatsoever




g) VAT & Taxes: All taxes & duties shall be charged separately as applicable.

h) The applicability: The applicability of the association (MOU/Contract) shall be for a
period of 1(one) Year from the date of entering into an association and shall stand extended
for a further period of 1(one) years on each occasion if no party gives notice of non —
renewal, 15 days prior to the expiry of the agreement. The agreement can be terminated by
a one months' notice by either side.

i) The rates, as applicable on the date of entering into an association are liable to change
resulting into an automatic change in their applicability to the beneficiary even in-between
the contract period.

k) Since Fortis Hospital Mohali have a centralized purchase mechanism for all the group
hospitals, hence, Fortis Hospital Mohali would not be able to provide purchase invoices of
Implants & Medicine.

With best wishes & regards
Accepted

Harchandan Singh
Secretary General, RSCWS

For Fortis Hospital Mohali For RSCWS



