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Annual Report- cum - Highlights of RSCWS Activities During 2025-26
These included General Body & Executive Committee meetings, Medical Seminars & Health Camps, Social
Welfare Activities, Swatch Bharat Campaigns,Empanelment of Private Hospitals, Follow-Up with concerned
Authorities regarding Health Care & Medical matters, Digital Life Certificate Campaign, Publication of Quarterly
Journals, Submission of Memorandums to & follow-up with different authorities on various issues of Railway
Pensioners, Publication of Members'Directory, Follow up with DOP&PW etc etc

GLIMPSES OF GENERAL BODY MEETING OF RSCWS ON 07-02-2026 AT FORTIS HOSPITAL AUDITORIUM

et e e

SOCIAL WELFARE ACTIVITIES:- Dated : 23.02.2026;DISRIBUTION OF SCHOOL BAGS & Fruit by RSCWS
TO POOR CHILDREN IN Jagatpura SCHOOL, Chandigarh, UNDER WORLDPEACE MISSION TRUST
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GLIMPSES OF EXECUTIVE COMMITTEE MEETING OF RSCWS ON 07-03-2026 AT SHALBY Hospital Meeting Room

L NOTICE J

As the FY 2025-26 is closing, all Annual Subscription Members are requested to please deposit their pending
subscriptions, if any, at the earliest. Payment may be made via Bank transfer and the screenshot shared with
the Finance Secretary, Sh. Jaspal Singh or General Secretary, Sh. G.P. Singh, on WhatsApp. Alternatively, the
amount may be paid in person to nominated members against a proper receipt. Members are also encouraged
to extend their generous support to the Society's SOCIAL WELFARE FUND, thereby contributing towards
meaningful noble causes.

Secretary General/RSCWS

1. Subscription for Membership of the RSCWS residing in Chandigarh, Mohali, Panchkula, Zirakpur or their out-
skirts shall be Rs. 500/- per annum OR Rs. 4000/- as Life Membership.

2. Subscription for the Members of the Society residing outside Chandigarh, Mohali, Panchkula, Zirakpur or out-
skirts shall be Rs. 200/- per annum OR Life Membership shall be Rs.2000/-. (Subject to revision)

3. Membership fee to be paid in favour of Railway Senior Citizens Welfare Society, Bank Account No.
08561000100242; IFSC-PSIB0000856 of Punjab & Sind Bank, Branch Sector-71, Mohali, 160071.

4. Members may pay their Subscription and contribution to Social Welfare Fund (SWF) ON LINE though Net
Banking/IMPS/Google Pay and send the screen shot of receipt / message from Bank with their name, mobile
no.to the Finance Secretary, Sh. Jaspal Singh on his WhatsApp No. 98760-92040 for information and arranging
issue payment receipt.

5. Members can pay theirsociety subscription/ SWF contribution, to any of the nominated members listed below
and obtain areceipt.

6. Membership form “RSCWS / Membership Form/2024-2 (R)” is available on our www.rscws.com new members
may download the form and fill the requisite details and submit the form with membership subscriptions
photocopy of PPO/ Medical card and one extra stamp size photos each of self & spouse forissuing ID Cards to
any one of EC member listed below residing near their vicinity or can be submitted at registration counter
operated at every AGM/GBMs of RSCWS.

List of office bearers nominated for renewal of membership and issue of RSCWS ID Cards.

SN Name Of Area not limited to Address Mob. No.
Member
. . E-203, Rishi Apartment.
1 | Sh. G.P. Singh. | Mohali & nearby Area Sector-70. MOHALL 97795-82475
2 Sh. Jaspal Chandigarh & nearby Flat No. 1020/1, Sector-45/B, 98760-92040
Singh. Area CHANDIGARH.

Flat No. 351, Savitri Towers-l, VIP
Road. ZIRAKPUR.
Sh. Anoop House No. 73, Vikas Nagar,

: Baltana & Chandigarh | BALTANA ZIRAKPUR. S.A.S. Nagar- 98724-56933
Kumar 140604

3 |Sh. C.P. Singh. | Zirakpur & nearby Area 98880-54477
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1. Executive Committee and General Body Meetings: RSCWS conducted regular Executive Committee and
General Body meetings throughout the year 2025-26 (One AGBM, two GBMs & 5 ECMs). These meetings
ensured collective decision-making, transparency, and active participation of members in organizational
matters. (For minutes of these meetings, please refer to RSCWS website: www.rscws.com)

2. Medical Seminars and Health Camps: During every meeting, medical seminars and health camps were
organized for the benefit of members and their dependents. Eminent doctors were invited to provide guidance
on preventive healthcare and management of age-related ailments. Two medical camps viz, for eyes at J.P. Eye
Hospital for ears at Clear & Hear, Mohali

3. Continuous Efforts for Pensioners' Causes: The Society remained actively engaged in addressing issues of
pensioners at both individual and group levels. Regular follow-up with concerned authorities helped in
effective grievance redressal.

4. Submission of Memorandums to Authorities: RSCWS actively represented the concerns of pensioners by
drafting and submitting memorandums to various ministries and departments. During 2025-26, a total of 26
memorandums were submitted highlighting key pensioners'issues.

5. Informal Meetings with Railway Authorities: Informal interactions and meetings were held with senior
authorities such as DRM, CMS, and other officials. These meetings helped in resolving matters related to
healthcare, welfare, and pensioners’ facilities.

6. Publication of Quarterly Journal: The Society continued the drafting, editing and publication of its quarterly
journal “Pensioners Rail Sampark.” The journal served as an important medium for information sharing,
awareness, and communication among members.

7. Regular Updating of Website: The official website of RSCWS was updated regularly to keep members informed
about activities, policy updates, and important notifications related to pensioners’ welfare.

8. Biannual Publication of Members' Directory: The Society successfully published the Members' Directory twice
during the period. This helped in strengthening connectivity, communication, and networking among the
members across different regions.

9. Empanelment of Private Hospitals: Through continuous coordination with authorities, RSCWS facilitated the
empanelment of 13 private hospitals for cashless treatment and 9 private hospitals for treatment at CGHS rates
for the benefit of members.

10. Alignment with DoP&PW and Grant Management: The Society worked in alignment with the guidelines of the
Department of Pension & Pensioners' Welfare and ensured proper management of grant-in-aid received from
the Government.

11. Social Welfare Activities: RSCWS continued its commitment to social responsibility by extending assistance
to the poor, needy, and destitute persons through the Society's Social Welfare Fund.Six Ceiling Fans donated
to Govt Model School, Ph 10, Mohali and 35 School Bags Donated to World Peace Mission Trust School,
Jagatpura.

12. Digital Life Certificate Campaign: An annual campaign was conducted to assist elderly and sick members in
submitting their Digital Life Certificates. Volunteers visited members at their doorsteps to ensure that no oldor
sick pensioner faced any difficulties.

13. Swachh Bharat Abhiyan Activities: In accordance with the directives of the Department of Pension &
Pensioners' Welfare, RSCWS organizesSwachh Bharat Abhiyan activities every year in October to promote
cleanliness and social awareness.Swachhta Abhiyan was conducted this year by RSCWS, in phase 10,
Mohali.

Memorandums Submitted by RSCWS to Various Departments & Ministries

1.  Memorandum No. RSCWS/CHD/Med/2026-01 Dated 05-01-2026 , to CMS, NR Divl Hospital, Ambala Cantt

Subject: Response to your email dated 28-12-2025 regarding unnecessary harassment to Railway retirees of Tricity

area due to referral to Divisional Hospital, Ambala Cantt for cataract surgery and non-empanelment of eye care

hospitals in Tricity area.

This has reference to your email dated 28-12-2025, wherein it has been stated that:

1. Empanelment of Sohana Hospital, Mohaliis under process.

2. Empanelmentof Drishti Eye Hospital is also under process.

3. Referral of routine cases is being done as per Railway Board policy, and routine cases are to be managed in
Railway Hospitals (Divisional/Central).

While we appreciate your response, the Railway Senior Citizens Welfare Society (RSCWS) expresses its
dissatisfaction with the current progress and the restrictive nature of referral policies for pensioners. We submit the
following points for your urgent consideration:

Alarge number of railway pensioners, particularly senior citizens aged 70 years and above, are facing considerable
hardship due to limited availability of empanelled private hospitals and the existing referral conditions. Many
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elderly pensioners suffer from age-related ailments, reduced mobility, and chronic health issues, making repeated
or long-distance travel to Divisional or Central Railway Hospitals extremely difficult and distressing.

That is why, pensioners above 70 years of age, as per Rly Board directives, are allowed direct approach to
empanelled hospitals nearby their places of residence, for consultation and OPD treatment. The referral of routine
cases provision to Rly Hospitals, does not apply to them.

In view of the above, RSCWS strongly requests that:

1. Expediting Empanelment: While we note that the empanelment of Sohana Hospital (Mohali) and Drishti Eye
Hospital (Panchkula) is "under process,"” the delay is causing significant hardship. We request these be
finalized immediately to improve health care access in the Tricity area.

2. Expansion of Network:To meet the needs of the growing pensioner population, we urge the administration to
empanel more private multi-specialty hospitals within Chandigarh, Mohali, and Panchkula, as has been done for
CGHS and ECHS (Defence) pensioners, to minimize transit times during medical exigencies.

3. Referral for Super Seniors (70+):Since the pensioners above 70 years can directly avail consultation and OPD
treatment from empanelled hospitals, their referral, as required, should be arranged by DMO/Chandigarh in
telephonic consultation with CMS office, Ambala. This practice was already being followed so far. The Society
requests a proactive approach in addressing these grievances to ensure the "Ageing with Dignity" principle is
upheld for retired railway employees.

2. No. RSCWS/CHD/Med/2026-02 Dated 07-01-2026 to D G, Railway Health Services Rail Bhavan, New Delhi, with
copy to The Secretary, Ministry of Health & Family Welfare (MoHFW), GOI, New Delhi and to The Secretary, Ministry
of Personnel, Public Grievances & Pensions, (DOPT) Government of India, New Delhi.

Subject: -Request for extension of OPD consultation and diagnostic investigation facilities in private empanelled
hospitals to RELHS beneficiaries availing Fixed Medical Allowance (FMA), particularly senior citizens suffering
from chronic diseases.

Reference:- Railway Board Letters No. 2023/H/28/RELHS/Empanelled/CGHS dated 02.01.2023 & 19.09.2023

1. On behalf of the Railway Senior Citizens Welfare Society, we respectfully submit this memorandum for your kind
consideration regarding medical facilities extended to Railway Employees Liberalised Health Scheme (RELHS)
beneficiaries, particularly senior citizens.

2. Vide the Railway Board letters cited under reference, certain medical facilities have been extended/clarifiedwith
regard to treatment in empanelled hospitals. However, a large section of RELHS beneficiaries who are availing
Fixed Medical Allowance (FMA) remain excluded from OPD consultation and related diagnostic investigations
in private empanelled hospitals.

3. The FMA option was allowed to those aged pensioner patients who are living more than 05 Kms away from the
nearest Rly medical facility. And this small allowance was meant for day-to-day un-wellness conditions such as
cough, cold, stomach upsets, seasonal fevers, small injuries etc. By no means this can cover age related major
sickness conditions which the very senior persons may suffer, from time to time.

4. Moreover the present rate of FMA at ¥1000 per month is grossly inadequate, especially for senior citizens
suffering from chronic diseases such as diabetes, hypertension, cardiac ailments, kidney disorders, cancer,
neurological disorders, etc. The cost of periodic OPD consultations, pathological tests, radiological
investigations, and follow-up care in private hospitals has increased manifold and is far beyond the capacity of
elderly pensioners to bear.

5. Many RELHS beneficiaries are compelled to opt for FMA due to non-availability or non-accessibility of
Railway/CGHS health facilities in their area of residence. Denial of OPD and diagnostic facilities in chronic &
relatively serious iliness conditions in empanelled hospitals to such beneficiaries, causes serious hardship and
defeats the very objective of social security and welfare for retired railway employees.

6. In view of the above, the Railway Senior Citizens Welfare Society earnestly requests that the competent
authority may kindly consider:

I. Permission for prescribed diagnostic and pathological investigations related to chronic diseases, as well as
serious illness conditions, in empanelled hospitals& pathological Labs.

Il. Framing of suitable guidelines to ensure that senior citizens with chronic/ serious illnesses situations receive
timely and affordable medical care, with on —line referral from railway Health Unit, without financial distress.

7. This humane and welfare-oriented measure will provide significant relief to thousands of elderly railway
pensioners and will be in consonance with the Government of India's commitment towards the health and
dignity of senior citizens.

We shall be grateful for an early and sympathetic consideration of this long-pending and genuine demand.

3. No.RSCWS/CHD/Med/2026-03 Dated 17-01-2026 to D GI, Railway Health Services, Railway Board, New Delhi.
Sub: Discontinuation of hard copy referral letters for treatment in empanelled hospitals.

Ref: Letter No. MD/CH/JO/55/0/Empanelment dated 01.12.2025 issued by N W Railway Central Hospital, Jaipur.
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1)

2)

4,

Railway Senior Citizens Welfare Society respectfully invites your kind attention to the reference cited above,
wherein North Western Railway, Jaipur has issued instructions to all empanelled hospitals for not insisting on
hard copies of referral letters with immediate effect, and instead obtaining on-line referrals from the linked
Railway Hospitals/Health Units for treatment of railway pensioners in empanelled hospitals.

The above decision is a progressive and pensioner-friendly measure, which will greatly help in improving
convenience for railway retirees and senior citizen beneficiaries, particularly during medical emergencies. The
elimination of hard copy referral letters will also reduce procedural delays, unnecessary visits to railway
hospitals, and physical hardship faced by elderly pensioners.

However, it is observed that in the absence of clear and uniform dissemination of these instructions, some
empanelled hospitals continue to insist upon hard copy referral letters, resulting in avoidable delay and
inconvenience to railway pensioners seeking timely medical treatment.

Inview of the above, the Society most respectfully requests that:

The instructions contained in the cited letter may be reiterated and got implemented uniformly across all
empanelled hospitals under Railway Health Services, throughout Indian Railways.

All empanelled hospitals may be directed to disseminate these instructions to their admission and billing staff,
ensuring prompt admission and smooth processing of cases of railway retirees without insisting on hard copy
referral letters; and instead on line referrals should suffice.

Such measures will go a long way in ensuring hassle-free medical treatment for railway senior citizens and will
reflect the Railways' continued commitment towards the welfare of its retired employees.

The Society shall be grateful for yourimmediate kind consideration and early necessary action in this matter.
No.RSCWS/CHD/Bank/2026-04 to Secretary, Ministry of Finance, Deptt of Financial Services, GOIl, New Delhi.

Subject: Request for extension of special banking/financial package to Railway Pensioners
Reference: Your DO No. 9/9/10/2025-IR dated 16th January'2026

5.

We invite your kind attention to the above-referenced DO letter concerning the special financial and banking
packages extended to serving salary account holders in respect of select Public Sector Banks.

In this context, it is respectfully submitted that Railway Pensioners are similarly placed as the serving
employees. However, pensioners—who are senior citizens—face heightened financial vulnerability due to fixed
incomes, rising costs, particularly for medical & Health Care, and limited access to credit.

In view of the above, it is earnestly requested that the same or a comparable financial/banking package be
extended to Railway Pensioners drawing their pension through the 12 Public Sector Banks covered under the
scheme. Such a measure would provide enhanced financial security and a comprehensive, one-stop banking
solution during their post-retirement years.

Extending these benefits would not only acknowledge the dedicated services rendered by Railway Pensioners,
but would also significantly advance their financial inclusion, dignity, and overall quality of life.

We trust that the Ministry will consider this request favourably in the larger public interest and issue appropriate
directions to the concerned banks.

No.RSCWS/CHD/Med/2026-05 Dated 23-01-2026 to Hon'ble Railway Minister, GOI, New Delhi.

Subject: Request to take up with Ministry of Health & NABH, the issue of providing treatment at CGHS rates to retired
Railway Pensioners holding valid UMID cards, at all NABH accredited hospitals & diagnostic centres.

6.

Ref: -i) Our letter NoRSCWS/CHD/Health/2025-23 dated 19.11.2025 to Secretary, Ministry of Health and Family
Welfare (copy enclosed). ii) Ministry of Health & Family Welfare letter No. S-11030/176/2025-EHS
(8379308)1/3828046/2025 Dated 29-12-2025(copy enclosed)

This is regarding incorporating a clause in the Accreditation Schedule of NABH to ensure that Railway
Pensioners holding valid UMID cards are provided treatment at CGHS rates in NABH-accredited hospitals.

In response to the above memorandum, the Under Secretary, Ministry of Health and Family Welfare has informed
us that the issue needs to be raised at the level of Ministry of Railways for appropriate action.

In view of the above, it is respectfully requested that the Ministry of Railways may kindly take up this matter with
the Ministry of Health & Family Welfare and the National Accreditation Board for Hospitals & Healthcare
Providers (NABH), so that a suitable provision may be incorporated in the NABH Accreditation Schedule,
enabling retired Railway Pensioners with valid UMID cards, to avail treatment at CGHS rates in NABH accredited
hospitals and diagnostic centres.

This will go a long way in ensuring affordable and dignified healthcare for retired Railway employees, who have
served the nation diligently for so many years. We shall be grateful for your consideration and necessary action.

No.RSCWS/CHD/Med/2026-06 Dated 27-01-2026 to The CEO & Chairman, Railway Board, New Delhi.

Sub: Request for a National Helpline for RELHS beneficiaries like that of CGHS National Helpline

On behalf of the Railway Senior Citizens Welfare Society, we respectfully submit this memorandum seeking
your kind intervention for the establishment of a National Helpline Number for beneficiaries of the Railway
























