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The Director / Managing Director 

1. Max Hospital, Mohali 

2. Livasa Hospital, Mohali 

3. Drishti Eye Hospital, Panchkula 

4. Indus Hospital, Dera Bassi 

5. Neelam Hospital, Rajpura 

6. Homi Bhabha Cancer Hospital, Chandigarh 

7. Eden Hospital, Chandigarh 

8. Mukat Hospital, Chandigarh 

9. Amar Hospital, Mohali 

10. Indus Hospital, Mohali 

11. Park/Grecian Hospital, Mohali 

 

Subject: Compliance of Chief Medical Superintendent, Divisional Hospital, 

Ambala                 Cantt. regarding Opening of Special Counter for Railway Beneficiaries. 

 

Reference : CMS, N Rly Divisional Hospital Ambala Cantt’s letter No. 

140/MED/Empanelled                      Pvt. Hospital/UMB/2026 dated 29.01.2026.(Copy enclosed) 

 

 

Dear Sir/Madam, 

 

On behalf of the Railway Senior Citizens Welfare Society, I wish to draw your kind attention to the 

letter referred above regarding facilities to be extended to Railway beneficiaries in empanelled 

private hospitals. 

 

Your hospital is empanelled with the Railway Health Services.  Railway pensioners and serving 

employees (RELHS/UMID card holders) are availing medical services from your hospitals. In this 

context, you are requested to strictly comply with the above-mentioned instructions issued by the 

Chief Medical Superintendent. 

 

In particular, you are requested to kindly ensure the following at the earliest: 

 

1. A dedicated/special counter for Railway beneficiaries is to be opened in your hospital 

for      registration, billing, and related services at the reception. 

2. The said counter should be clearly identifiable with a prominent display board 

indicating     “Railway Beneficiaries / RELHS / UMID” at the reception or registration area. 
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3. Necessary instructions may be issued to your staff so that Railway beneficiaries, most 

of     whom are senior citizens, are facilitated smoothly and without inconvenience. 

 

We hope for your kind cooperation and early compliance in the larger interest of senior citizens and 

Railway beneficiaries. A confirmation of compliance may please be shared with the office of the 

Chief Medical Superintendent, Divisional Hospital, Ambala Cantt, under intimation to this Society.  

These measures will go a long way in ensuring hassle-free medical care to elderly Railway 

pensioners and will also help in avoiding unnecessary grievances and correspondence. 

 

 

.Thanking you in anticipation. 

 

Yours faithfully, 

                                                                                                                                
Encl: As above.            (G.P. Singh) 

Secretary General 

Railway Senior Citizens Welfare Society 

 


