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No. RSCWS/CHD/Memo-CMS-UMB/2023-12 Dated: 26-7-2023

Chief Medical Superintendent,
Northern Railway, Divisional Hospital,
Ambala Cantt. 133002.

Email: cmsambala97@gmail.com

Madam,
Sub: - Change in the working hours of the Railway Health Unit at Chandigarh.
Ref : - Your notice displayed at RHU/Chandigarh.

In reference to the above, the change of working hours of Rly. HU/CDG from 09:00
hours to 13:00 hours and 14:00 hours to 16:00 hours with lunch break from 13:00
hours to 14:00 hours in broken shift, are becoming matter of regular complaint and
causing great inconvenience to the Railway Beneficiaries.

Due to the Lunch Break many patients have to wait for a long time for their turn to
consult the Doctor for getting the medicines

Location of the Health Unit and the far away residences of most of the Railway
Beneficiaries — especially the Pensioners puts them to great hardship on account of
the Lunch Break.

Further, from the point of view of the patients, the revised working hours are in non-
conformity with the arrivals and departures of most of the trains touching Chandigarh
Railway Station.

According to the notice, registration for first half closes at 12:30 hours. Many of the
Railway Beneficiaries reach Chandigarh at 12:35 by train, especially from NLDM side
and have to wait for long time to get doctor’s consultation and medicines thereafter.

In view of the above, it is requested to restore the old timings i.e from 09:00 hours to
15:00 hours in a continuous stretch for the convenience of all the Railway
Beneficiaries.

Yours’ faithfully,

g

(Harchandan Singh),
Secretary General,
Railway Senior Citizens Welfare Society.

Copy to: -

1. Divisional Railway Manager, N. Railway Ambala Cantt. — 133002 Email:
drmumb@nr.railnet.gov.in
- for kind intervention and an early action in this regard.

2. ADMO, NR Health Unit, Chandigarh. Email: hucdg2020@gmail.com
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