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Dr Ram Teke,

Director General Health Services, 

Railway Board, New Delhi.

Dear Sir,

Subject: Serious problems faced by the Senior Citizens settled in and around Chandigarh

Reference: i) Railway Board’s Letter No. 2005/H/6-4/Policy-II , dated: 16.04.2007

                    ii) Railway Board’s Letter No 2009/H-1/11/3(NR) to CMD, NR & copy to RSCWS

We highly appreciate the patient friendly policy defined by the Railway Board in the letter cited above. However we regret that most of the Doctors in Railway Hospitals are either not aware or at - least not following the same in letter & spirit. 
In this regard we would like to place before you & highlight the following problems faced by the Senior Citizens of railways – especially those settled in and around Chandigarh:

1. a) Non-availability of any Recognised / empanelled Specialised Private Hospitals in and around Chandigarh – in compliance with the policy laid down vide Board’s letter cited above – which inter-alia  lays down - “Adequate number of proper quality Private Hospital should be recognized to facilitate Railway Doctors to provide proper treatment to Railway patients if in house facilities are not adequate.”

b) Empanelment of Fortis Hospital Mohali, Ivy Hospital Mohali & Mukat Hospital Chandigarh – cases for which are pending at various levels - as already highlighted in our letter dated 8.6.2009 (to CRB & copy to DGHS, Railway Board).
2. Upgrading of “Lock-up Dispensary” Chandigarh to Health Unit – Expediting of follow-up action by various agencies on the administrative approval for upgrading of “Lock-up Dispensary”.

3. Referring of cases to PGI or Local Government Hospital(s) at Chandigarh of Patients of Chandigarh, Panchkula & Mohali – requiring Specialised Treatment or Surgical Intervention. 

4. Expeditious settlement of cases for Reimbursement of Medical expenses – request for:
a) Transparency & streamlining of system for Reimbursement of Medical expenses, with a time frame for settlement of cases.

b) Advising of reason(s) to the claimant - for rejection of whole or part of the claim for Reimbursement of Medical expenses.

c) Issue of detailed instructions by Railway Board - elaboration of definition of “Emergency” for Medical Reimbursement as defined under ECHS Rules & as accepted by the Railway Board vide its letter No.2006/H-1/13(RTI) dated 17.4.07 (RTI CeIl / 2007/60.
5. a) Delay in procurement of non-available medicines in the Railway Hospitals/ Health Units &Lock-up Dispansaries.

    b) Supply of Medicines in chronic cases – non-availability & delayed procurement.

    c) Supply of Medicines as prescribed by Specialised Doctors – supply of cheaper substitutes even when the same do not suit the patient.
6. Revision of rate of Medical Allowance to at least Rs 1000 PM keeping in view heavy inflation of cost of medicines.

With kind regards,

Yours truly,

Encl: One 

Harchandan Singh,

Secretary General, RSCWS

