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No. RSCWS/HO/CHD/ Memo RB/ 2018-23  Dated: 31-12-2018 
 

Director General,  

Railway Health Services,  

Railway Board,  

Rail Bhawan, New Delhi - 1100001 

 

Dear Sir,  

Subject: Cashless treatment scheme in emergency (CTSE) in empanelled hospitals for 
retired employees and their dependent family members 

 

Reference: Railway Board’s letter No.2014/H/28/1/Smart Card/Part A, dated 02.11.2018 

It had been decided vide your office orders cited above to extend 'Cashless 

treatment scheme in emergency (CTSE) in empanelled hospitals for retired employees and 

their dependent family members in emergency situations' (CTSE) to the cities classified as 

'X' by 31st December, 2018, to 'Y' class cities by 31st March, 2019 and thereafter to other 

cities by the end of 2019. 

It was also mentioned in the said orders that the “Detailed/Consolidated instructions on 

the scheme will follow”. However, the detailed instructions thereon are still awaited. 

It is requested that the “Detailed/Consolidated instructions on the scheme” may 
please be issued early for effective implementation of the scheme. 

With regards, 

Yours faithfully, 

 
(Harchandan Singh) 

Secretary General, RSCW 
 

Encl: Copy of Board’s letter cited above for ready reference

http://www.rscws.com/


Copy of Railway Board’s letter No.2014/H/28/1/Smart Card/Part A, dated 02.11.2018 
addressed to General Managers, All Indian Railways 
 
Subject:- Cashless treatment scheme in emergency (CTSE) in empanelled hospitals for 
retired employees and their dependent family members 

  
It has been decided to extend 'Cashless treatment scheme in emergency (CTSE) in 

empanelled hospitals for retired employees and their dependent family members in 
emergency situations' (CTSE) to the cities classified as 'X' and 'Y' vide Minitry of Finance 
O.M. dated 07.07.2017 (copy enclosed), cities where headquarters of Zonal 
Railways/Production Units and DRM's Offices are located and Rest of the country as per 
the following schedule: 

i.              X cities and Zonal Headquarters by 31.12.218. 
ii.            Y cities and Divisional headquarters by 31.03.2019. 
iii.           Rest of the country by 31.12.2019. 
It has also been decided that Contribution fixed for CTSE scheme is to continue. 
It is further advised that CTSE scheme may be given wide publicity among 

Retired Railway employees to make it more popular. 
Detailed/Consolidated instructions on the scheme will follow. 
This issues with the concurrence of Finance Directorate of the Board. 

Sd/- 
(DR. GAJENDRA KUMAR) 

Principal Executive Director (Health) 
Railway Board. 

 

 
 


