Government of India
Ministry of Health and Family Welfare
Department of Health & Family Welfare
Nirman Bhawan, New Delhi 110 108

No: S.11011/7/99-CGHS (P) Dated, the 27" April, 2011

OFFICE MEMORANDUM
Subject: M dical Facilities for inpatient treatment and post-operative follow-up

treatment to CGHS Beneficiaries in Non-CGHS areas.
e 10 LMo Deneticiaries in Non-CGHS areas.

The undersigned is directed to invite attention to the Office Memorandum of even number
dated 30" September, 1999, issued by the Ministry of Health & Family Welfare on the above
subject and to state that keeping in view the difficulties being faced by the pensioner CGHS
beneficiaries residing in non-CGHS covered areas, it has now been decided to liberalise the
CGHS Rules with regard to pensioner CGHS beneficiaries and serving employees, as below, to

enable them to avail medical facilities for in-patient treatment and post-operative follow-up
treatment:

a) (i) CGHS pensioner beneficiaries (and their dependant and eligible family members),
who are holding a valid CGHS Card and are residing in a non-CGHS areas shall be
eligible to obtain treatment from Government hospitals (Central Government / State
Government / Local self Government / hospitals recognised under Central Services
(Medical Attendance) Rules, 1944 / hospitals and clinics empanelled under Ex-
Servicemen Contributory Health Scheme (ECHS) and submit the medical
reimbursement claim to the Additional Director / Joint Director of CGHS of the CMO in
charge of CGHS Wellness Centre, where the CGHS is registered.

(i) In case of non-emergency treatment from hospitals approved under Central
Services (Medical Attendance) Rules, 1944 and Ex-Servicemen Contributory Health
Scheme (ECHS), it is necessary to obtain prior approval from CMO in charge of
concerned Wellness Centre where the CGHS card is registered.

(iii) In case of medical emergency, treatment may be obtained from any hospital and
medical claim shall be submitted to Additional Director / Joint Director, CGHS of the

concerned city through CMO in charge of the Wellness Centre, where the CGHS card
is registered.

(iv) Reimbursement shall be limited to the CGHS rates of the city where the card is

registered and as per the ceiling rates and ward entittements or as per actuals,
whichever is lower.

(v) CGHS pensioner beneficiaries / serving Central Government employees (and their
dependant and eligible family members) and holding a valid CGHS Card and on a visit
to non CGHS covered area may obtain treatment under emergency from Government
hospitals (Central Government / State Government / Local self Government / hospitals
recognised under Central Services (Medical Attendance) Rules, 1944 / hospitals and
clinics empanelled under Ex-servicemen Contributory Health Scheme (ECHS) and the
medical claim shall be submitted to Additional Director / Joint Director, CGHS of the
concerned city through CMO in charge of the Wellness Centre, where the CGHS card
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is registered, in case of pensioners , etc., and to the concerned Ministry / Department /
office in case of serving employees.

(vi) Reimbursement shall be limited to the CGHS rates of the city nearest to the place,
where treatment is obtained and as per the ceiling rates and ward entitlements or as
per actuals, whichever may be less.

b) (i) CGHS pensioner beneficiaries (and their dependant and eligible family members) ,
who are holding a valid CGHS Card and residing in a non-CGHS areas shall be
eligible to obtain post operative follow-up treatment from Government hospitals
(Central Government / State Government / Local self Government / hospitals
approved under Central Services (Medical Attendance) Rules, 1944 / hospitals and
clinics empanelled under Ex-servicemen Contributory Health Scheme (ECHS) in
follow up cases of Renal Transplant surgery, Knee and Hip Joint Replacement,
Cancer treatment , Neuro-surgery and cardiac surgery. However, prior permission is
to be obtained from the CMO in charge of the concerned Wellness Centre, where the
CGHS card is registered.

(i) Permission shall be issued for 3 to 6 months at a time and may be extended
based on medical requirement. Reimbursement for consuitation, procedures and
investigations shall be limited to CGHS rates of the city, where the card is registered
and as per the ceiling rates and ward entitlements or as per actuals, whichever may
be lower. OPD medicines shall be obtained from the concerned Weliness centre for a
maximum period of 3 months at a time.

c) Wherever treatment is obtained from a hospitals approved under Central Services
(Medical Attendance) Rules, 1944 / ECHS approved hospital, the beneficiaries (as in
(a), (b) & (c) above) shall submit a certificate from the hospital that they have not
charged more than the approved applicable hospitals approved under Central
Services (Medical Attendance) Rules, 1944 / ECHS rates.

d) This Office Memorandum supersedes the earlier OM of even number dated 30"
September 1999.

e) This arrangement is provisional and would be in place tili such time the proposed
Health Insurance Scheme for Central Government employees & pensioners is brought
into effect.

f) These orders will come into effect from the date of issue.

o) \(

L\" [R Ravi]
ﬂ\ Director
[Tel: 2306 3483]

All Ministries / Departments, Government of India

Director, CGHS, Nirman Bhawan, New Delhi

All Additional Directors /Joint Directors of CGHS cities outside Delhi

All Pay & Accounts Officers under CGHS

Additional Director (Hqrs) / Additional Director (SZ) / Additional Director (NZ) / Additional
Director (CZ) / Additional Director (EZ), CGHS, New Delhi

JD (Gr.)/JD(R&H), CGHS Delhi

CGHS Desk-1/Desk-Il/CGHS-I/CGHS-II, Dte.GHS, Nirman Bhawan. New Delhi

Estt.I/ Estt.1l/ Estt.1lI/ Estt.IV Sections, Ministry of Health & Family Welfare

Admn.l / Admn.ll Sections of Dte.GHS
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Rajya Sabha / Lok Sabha Secretariat
Registrar, Supreme Court of India
U.P.S.C.
Finance Division
Deputy Secretary (Civil Service News), Department of Personnel & Training,
5" Floor, Sardar Patel Bhawan, New Delhi. .
PPS to Secretary (H&FW) / Secretary (AYUSH) / Secretary (HR) / Secretary (AIDS
Control), Ministry of Health & Family Welfare
PPS to DGHS / SS&FA / SS&MD, NRHM / AS(H) / AS & DG (CGHS)
Swamy Publishers (P) Ltd., P. B. No. 2468, R. A. Puram, Chennai 600028.
Nabhi Publications, P. O. Box No: 37, New Delhi 110 001
Bahri Brothers, 742 Lajpat Rai Market, Delhi 110 006
Shri Umraomal Purohit, Secretary, Staff Side, 13-C, Ferozshah Road, New Delhi
All Staff Side Members of National Council (JCM) (as per list attached)
Office of the Comptroller & Auditor General of India, 10 Bahadur Shah Zafar Marg, New
Delhi
All Offices / Sections / Desks in the Ministry
Sr. Technical Director, NIC, MOHFW, Nirman Bhawan, New Delhi with the request to
upload on the website of the CGHS.
Office Order folder
Guard File



