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FOREWORD

Integral Coach Factory, Chennai, is a significant milestone in the
industrialization process of the post-independence era. Inaugurated in the
year 1955, it has kept pace with the rapid changes in technology and held its
relevance even today, as it enters its Diamond Jubilee year on 2nd October,
2014.

ICF has always stood ahead in deliverance of welfare measures and
enlightening its workforce on the various welfare aspects. ICF Personnel
Branch is a torch bearer in blending technology with human touch and it is
coming up with this booklet ' A Ready Reckoner on Retirement Aspects’

The booklet takes us through various retirement benefits in minute
detail and the arithmetical aspect of them as well, in such a lucid manner that
ICF’s large skilled and unskilled workforce can know their entitlements to
which they are eligible after retirement.

I consider it as a privilege to release this book on the occasion of
Diamond Jubilee Year of ICF and I congratulate Shri.Rajandran, Chief
Personnel Officer and his team in their sustained efforts to take welfare to the

doorstep of ICF employees. | !

Ashok. K. Agarwal

General Manager
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FOREWORD

Integral Coach Factory, the pioneer coach manufacturer of the nation
for the last 6 decades, identified importance of Human Resources for
production of modern Rail coaches adapting to technical advancements.
Several staff welfare measures are introduced to look after employees,
involved in this task of serving the nation.

The word 'Integral' has been derived from a process of integrated-
welding of sheet metals to form a rail coach; likewise Indian Railways,
functioning under the Ministry of Railways, Government of India, is proud to-
declare “*Staff Welfare™ also an integral part of our system.

On the occasion of the Diamond Jubilee Celebrations of Integral
Coach Factory on 2™ October, the birthday of our great Father of the Nation,
a hand book, covering all information for persons retiring from service is
released, so as to benefitall employees.

[ hope, a reading of the booklet will enforce strength and sense of

security.

K. Rajandran
Chief Personnel Officer
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A Ready Recknoner on Retirement Aspects

| ntr oduction:

This handbook covers all those areas concerning Pension rules such
as calculation of Gratuity, Pension, Commutation of Pension, Family Pension,
Qualifying service, Non-Qualifying service, Nominations, Benefits after
retirement such as Encashment of leave, Group Insurance Scheme, Composite
Transfer Grant, Availing of Post Retirement Passes and Medical benefits, Tips
on health & Savings and FAQs etc.

Pension Rules will be applicable to:

s Staff thosewho werein serviceon or after 16.11.57 and have
opted infavour of pension.

¢ All those employees not governed under SRPF (Contributory)
Rulesason 01.01.1986.

¢ This pension scheme is applicable only to those employees
appointed up to 31.12.2003 and not to those who are governed
under National Pension System, which wasintroduced w.ef -
01.01.2004.

Retir ement:

The Railway servant shall retire from service on attaining age of
Superannuation at 60 years.

Some Railway employeesretireto opt voluntarily on completion of
20yrs of Qualifying service before the normal retirement. Besides these
retirements, theRailway servantsbecomemedicdly invdid (Declared Medicaly
Unfitinall classes) from Railway servicesand finally in some unforeseen
gtuationsthe Railway Servants service ceases dueto Resignation, Removal
or Death. Hencethere are vari ous settlement/death benefitsthat are extended
to suchretirees/ medically unfitted employees/ dependants of the demised
Railway servants.



Benefitsunder Normal / voluntary r etir ement
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Monthly penson

Retirement gratuity

Commutation of pension (commuted portion of pensionwill
berestored after 15 years)

Group Insurance (saving fund valuewithinterest)

Cash Equivdent of unutilissd LAP/LHAP

Balanceat credit in employee’ sProvident fund account
Composite Transfer Grant

Gold plated sillver medal.

Kit Pass& Settlement Pass

Post Retirement Passes

Medical facilitiesunder RELHS 1997

Retention of quarters [for aperiod of (4)+(4) Months]
Benefitsof stayingin Holiday Homes/ Officer’'sRest House,

Benefitsto family in cases of death of employeewhilein service:
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(vi)
(vii)
(viii)
%)
(%)

Deathgratuity

Monthly family pengon

Baancein employee' sProvident fund account
Deposit linked insurance.

Group Insurance (full insuranceva ue+ saving fund vauewith
interest)

Cashequivaent of unutilised LAP/LHAP

Widow Passes.

Medicd facilities.

Retention of quarters. (for aperiod of (1+1) 2yrs)
Appointment on Compassi onate Grounds.

Qualifying service/ Non qualifying service

e Thesarvicerendered whileonduty isqualifying service

e All kindsof leavewith pay, training period, joining time.

e Military servicerendered beforeemployment in Railwayssubject to
conditionsstipul ated.



e 50% of servicefromtemporary statusto the date of regular absorption
will betakenasqudifying servicefor casud labour & ELR services.

o Non-qualifying serviceare, Periodsof Unauthorised absence, Extra-
ordinary leavetaken other than on medical grounds, Dies-non, non-
regularisation of suspens on period, non-payment of foreign service
contribution.

e \Weightagefor aperiod of 5yearsisnot allowed asan addition to
qualifying serviceinthe caseof Voluntary retirement.

GRATUITY:

Retirement Gratuity: Thisisalumpsum payment granted to aRailway
servant on his/her retirement or medical invaidation. Retirement Gratuity is
payableto:

e ThoseRailway servantswho had completed 5 yearsof qualifying
service the retirement gratuity is payable at a rate of 1/4th of
emolumentsfor each completed 6 monthly period of service subject
to maximum of 16%2times.

e Maximum amount payableis<.10,00,000/- w.e.f. 01.01.2006.

e Maximumqualifying servicefor computation of gratuity is33years

Formulafor calculation:

Last Pay drawn+ DA x Qualifying Service/ 2

Examplel:

If Last Pay drawnis .12,450 (%.10,050 +GPX.2400) and DA is
100% Qualifying serviceis 33 years at the time of retirement, then the
retirement gratuity would be:
Gratuity=10050+2400+100% DA x (16 %2times) =%.4,10,850/-

Servicegratuity:

Sarvice Gratuity isgranted to thoserailway employeeswho exit from
service before completion of 10yrs of service. In other words when an
employee hasput inlessthan 10yrsof service, heisnot eligiblefor pension.
Ontheother hand, hewill beentitled for servicegratuity inlieu of pension.
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e ItispayableinadditiontotheRetirement Gratuity if digible.
e DearnessAllowanceisa soincluded.

e Thisispaidattherateof haf of hisemolumentsfor every completed
6 monthly period of qualifying service.

Example: (If serviceislessthan 10 years)

If Last Pay drawnis<.12,450 (X.10,050+%.2400(GP)) and DA is
100%, Qudifying sarviceis8.5 yearsat thetimeof retirement, thentheservice
gratuity would be:

10,050+2,400+100% DA X 8.5 (No. of yrs. of Q.S) =X.2,11,650/

Death Gratuity :

If aRailway servant expireswhilein servicethe amount of Death
gratuity shal bepaidtothefamily asunder:

Lessthan 1 year 2 timesof emoluments

1 year or more but lessthan 5 years 6 timesof emoluments

5yearsor morebut lessthan 20 years | 12timesof theemoluments

20 yearsmore Y20f theemolumentsfor every
completed 6 monthly period of
qualifying servicesubject to
maximum of 33 timesof
emoluments.

Exanple

If Last Pay drawn is¥.12,450%.10,050 +%.2400(GP) ) and DA is 100%
and the Qualifying serviceis23.5 yearsat thetime of death, then the amount
of Death gratuity would beX.5,85,150/- (i.e 10050+2400)+ 100% DA x
23.5 (No. of Q.S)



Nominations:

TheRallway servant whilein servicesndl declarehisfamily and make
nominationsin the appropriate Forms, asprovidedinthe Railway Services
Pension Rules 1993 for Pension, DCRG, CGEGISand PF asper IREC.

Pension:

Pension is payableto aRailway employee on attaining the age (60
years) of Superannuation, absorptionin Public Sector Undertaking (PSU),
after being declared medicaly unfit, after compul sory retirement or voluntary
retirement or if heisdischarged owing to abolishment of post shal beentitled
to Railway Pension, Gratuity and an option of Commutation of Pension.
Thegenerd rulesregulating Pens ons have been mentioned in chapter 2 of the
Pensonmanudl.

How Pension isdeter mined?

Pension now admissible to the employeesis as per the 6th CPC
recommendations. It shall be, 50% of the emolumentsor average emoluments
received during last ten monthswhichever ismore beneficial subject tothe
condition that the employee had completed at least 10 years of Qualifying
service (in case of superannuation, Compulsory retirement, employees
absorbedin PSU) and 20 yearsin case of employeeswho retirevoluntarily.

Asper Railway Services(Pension) Amendment Rules, 2013 videits
notification dated 23.9.2013, family pension payableisasfollows.

|. Inthe case of awidow or widower, upto the date of death or re-
marriage, whicheverisearlier

I1. Inthecaseof anunmarried son, until heattainsthe age of 25 yearsor
until hegetsmarried or until hestartsearning hislivelihood, whichever
istheearliest ;

I11. Inthecaseof an unmarried or widowed or divorced daughter, until
shegetsmarried or remarried or until shestartsearning her livelihood,
whichever isearlier;

IV. Inthe case of parents, who are wholly dependent on the railway
servant immediately beforethe death of therailway servant, for life;
provided the deceased railway servant isnot survived by awidow or
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andligiblechild. Thefamily pensionwherever admissibleto parents,
shall be payableto the mother of the deceased railway servant failing
whichtothefather of the deceased railway servant. Parentsshall be
deemed to be dependent on therailway servant if their combined
incomeislessthantheminimumfamily pensgonadmissbleand dearness
relief thereon.

In the case of disabled siblings (i.e. brother and sister) who were
dependent on therailway servant immediately before the death of railway
servant, for life; if their incomeislessthan the minimum family pension
admissible and dearnessrdief thereon. Family pens onto dependent disabled
sblingsshdl bepayableif thesblingswerewholly dependent upontherailway
servantimmediately beforehisor her death and the deceased railway servant
isnot survived by awidow or an digiblechild or eigible parents.

Ordinary Family Pension:

Family pension shall be payableat auniformrateof 30% of basic
pay inall casesand shall be subject toaminimum of %.3500/-p.m + Relief

Thefamily pensionersof the deceased employeeshaving lessthan 7
yearsof qualifying serviceareentitled for ordinary family pension only and
not Enhanced Family Pension.

(Authority: Rly Bd. Letter No. F (E) 111/2008/PNI/13, dated: 15.09.2008)

Theenhanced family pension under Rule 75(4)(i)(a) shall bepayable
tothefamily of Railway servant, who dieswhilein service, from the date of
death of the Railway servant for aperiod of 10years. In such cases, 50%0f
the pay last drawn by the deceased employee will be payablefor first 10
yearsfrom thedate of demise.

Employeeswho are governed under Employees Compensation Act,
1923, who dieswhilein service after having rendered not lessthan 7 years
continuous service, therate of family pension payableto thefamily shall be
egual to 50% of last pay drawnor 1.5 timesof thefamily pensionwhichever
islessvide Rule 75 (4)(ii)(a) of RSPR, 1993.



In case of Superannuation/Voluntary Retirement / Medical Unfit/
Compul sory Retirement,50% of the pay last drawn by theemployeewill be
payable for aperiod of 7 yearsfollowing the date of death of the retired
employee or till hewould have reached the age of 67 yearswhichever is
ealier.

Eligibility of two family pensions

Grant of two family pensions to a Military Pensioner after his
re-employmentin Civil Serviceor Civil Pogtissanctioned vide Railway Board's
letter No.F(E) 111/2005/PN1/32 dt. 11.2.13 (RBE N0.12/2013) and these
ordersareapplicablew.e.f. 24.9.2012.

Family pensonadmissibleto abeneficiary in respect of onedeceased
employee/pensioner is not to be counted as income for the purpose of
determination of digibility for another family pensonwhichisadmissblein
connection with another deceased employee/pensioner. However, any other
income/earning of thebeneficiary under considerationwill be counted towards
incomefor deciding eigibility for family pension vide Raillway Board | etter
No.F(E) I11/2005/PN1/16 dt. 4.1.2012 (RBE N0.5/2012)

Eligibility of children from a void or voidable marriage for family
pension

Child/Children of adeceased Government employee/Pensioner born
toanindigiblemother (illegally wedded wife) areeligiblefor Family Pension
vide Railway Board letter No.F(E) 111/2007/PN1/5 dt. 14.1.2013 (RBE
N0.150/2013) provided the competent authority issatisfied about thedigibility.

Eligibility of Widowed/Divor ced daughter for family pension

Eligibility of Widowed/Divorced daughter for family pensonispayadle
to the children asthey are considered to be dependent on the Government
servant/pensioner or his’her spousevide Railway Board letter No.F(E)I11/
2007/PN1/5, dt 26.09.2013.

Eligibility of family pension in Missing cases

Family pensontothedigiblefamily member of themissing employee/
pensoner may besanctioned after aperiod of Sx monthsfromthedeateof regisration
of FIRwiththepolice. Family Pensonwouldaccruewith effect fromthedateof
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lodging of FIR or fromthedateimmediately succeeding theday till pensonhad
been lagt paidtothe pensoner whichever islater. (Authority Rallway Board letter
No.F(E) [11/2009/PNL1/7 dt. 27.10.2011. RBE N0.154/2011)

All settlement dueswill be paid to theeligiblefamily member of the
missing railway employeelikeinany superannuation case. After expiry of 7
yearsfrom thedate of missing, it will betreated asadeath case duly paying
thedifferencein settlement duesi.e. DCRG & Group Insurance. Grant of
family pension doesnot apply to case where the empl oyee disappears after
committing fraud or crimevide Rly.Board |etter No.F(E) 111/2009/PN1/7 dit.
15.7.13 (RBE N0.68/2013).

LifeTime Family Pension (Rule-75 (6) (iii) of RSPR 1993)

LifetimeFamily Pensionispayableto an Invalid son/daughter after
the death of the railway servant and spouse. It should be certified by a
Sr.DMO/RH/ICF that the invalid son/daughters are unable to earn their
livelihood. Lifetime Family pensonispaidtoinvaid son/daughter even after
attaining theage of 25 years.

Additional Quantum of Pension/Family Pension

Thequantum of Pension/Family Pension hasbeen grantedto old aged
pensioners/family pensionersasgiven below:

Age of Pensioner/Family Pensioner Additional quantum of Pension/

Family pension
From 80 yrs. to less than 85 yrs. 20% of basic Pension/ Family pension
From 85 yrs. to less than 90 yrs. 30% of basic Pension/ Family pension
From 90 yrs. to less than 95 yrs. 40% of basic Pension/ Family pension
From 95 yrs. to less than 100 yrs. 50% of basic Pension/ Family pension
100 years or more 100% of basic Pension/ Family pension

Note: From 80 years means after the compl etion of 80th year and not from
thebeginning of 80yrs. of age.

Amount of Minimum, Maximum Pension:

Minimum Pension/ Family Pension<.3,500/- + Dearnessrelief
Maximum Pension®. 45,000/- + Dearnessrelief
Maximum family pension<.27,000/-+Dearnessrelief
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Formulafor Calculation of Pension:

Last Pay Drawn /2 (or) Average emoluments of last 10 months
pay /2, whichever isbeneficial totheemployee.

Commutation of Pension:

Railway servant retiring on superannuation/ VR or on compensation
pension can opt for commutation of pendon not exceeding 40% of thepension
sanctioned

No commutation is paid to the employees against whom
D&AR/ crimind caseispending.

Commutation will be paid to medically unfit/ compulsorily retired
employeesonly after medica examination by Medica Board.

Formulafor Calculating Commutation Amount:

Maximum 40% of pension(x) 12 (x) Agefactor (age on next birthday)

Example: If original Pensionis3.7295/-for aRailway servant retiring on
superannuation the commutation valuewould be asunder:
Commutable portion of pensionis=%.7295 X 40% =%.2918

Commutation=
2918 X 12 X 8.194 [(60yrs) agefactor for next birthday] =X.2, 86,922/
llustration-1 (More than 10 Years) For Superannuation / VR/MU/CR
Date Of Appointment 18.01.1984
Date Of Birth 06.10.1950
Date Of Exit 31.10.2010
Qualifying Service (DOR-DOA) (27 Yrs
a) LAST PAY DRAWN Rs.14,590/- (5200-20200+2800)
b) Full Penson Rs.7,295/- [Rs.14,590/- (L ast Pay Drawn) +2]
¢) Commuted Pension (40% of b) |Rs.2,918/-
d) Reduced Pension (b-c) Rs.4,377/- + Relief ason Full Pension




Illustration — Il (For Demise Case)

Date Of Appointment 21.02.1987
Date of Death 29.06.2010
Qualifying Service DOD-DOA | 23%2Yrs
LAST PAY DRAWN <.12,500/- (5200-20200+2800)
Family Pension<.3750/- @ 30% of Last Pay drawn + relief
a) Enhanced Family Pension %.6250+Redlief
(50% of Last Pay Drawn) [X.12500 (LastPay Drawn) / 2]
(From 30.06.2010 to 29.06.2020)
b) Ordinary Family Pension 3.3750+Rdief (from 30.06.2020 onwards)
30% of Last Pay Drawn

Restor ation of Pension

Commuted portion of pensionwill berestored after the completion
of 15 yearsfromthedate of payment of commutation. Thedatefor restoration
of Commuted portion of Pension will be exhibited in the Pension payment
Order and the Pensioner can approach the Bank Authoritiesfor restoration
after 15yrs. The Pensioner can approach the Personnel/ Accounts Branch
for assstanceif any, incaseof difficulty.

Revision of pension:

Conseguent to changein circumstances such asimplementation of
variousordersof Railway Board with respect to fixation of pay, granting of
increment, remova of anomaly and Pay Commission recommendations, the
pension undergoesrevision.

Cash Equivalent tol eave Salary

Theemployeeat thetime of settlement isentitled for encashment of
leaveat hiscredit for amaximum of 300 days(Unutilised LAP).

Asper the6™ Pay Commissiontheshortfall in 300 daysLAPcanbe
made good by adding LHAP,

If an employeefor example, hasonly 285 daysof LAP balance at
credit at thetime of Retirement and enough number of balancedaysof LHAP
at credit, thenfor the purpose of computing Leave Encashment, only 15 days
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of LHAPwill betaken into account, even though hewould have had more
than 15daysof LHAR. (i.e) Theretireewill bepaidfor 285 daysof Leaveon
Average Pay plus(+) 15 daysof Leave on Half Average Pay.

[Hlustration: _If last pay drawnis%.12450/- then theleave encashment for
300 days would be

Last pay drawn + 100% DA (applicable ason date) x 300 days/ 30 days
=12450+12450 x 300/30 =%.2,49,000/

In casetheemployee has 285 daysL AP and 50 daysof LHAPat his
credit then theleave encashment would beasfollows:

12450+12450 x 285/30 = X.2,36,550/- -> A

Though theemployeehas50 of daysLHAPat hiscredit heisentitled only for
15daysof LHAPfor encashment.

L ast pay drawn + 100% DA /2 x 15 days/ 30 days
12450+12450/2 X 15/30 =X.6225/- ->B

Thusthetotal leave encashment wouldbe A +B =>%.2, 36,550 +3.6225
=3.2,42,775/-.

Provident Fund:

Theamount of PF subscription and V CPF deducted from monthly
sdlary and theinterest thereon will be paid totherailway servant at thetime of
retirement or in the event of death to the nomineesasthe case may be.

The Railway servant may draw 90% of the PFamount at hiscredit
12 monthsbefore retirement without assigning any reason for preparatory to
hisretirement.

Therecovery of PFinrespect of Railway servant will not bemadein
last three monthsof hisretirement.

Deposit L inked | nsurance Scheme (DL |)

Thisschemeislinked with the balance amount availablein the PF
account of theemployee at thetime of demisewhileinservice. Thereisno
extrasubscription required towards DLI. Maximum amount admissibleunder
thisschemeis3.60,000/- At least 5 years of serviceisrequired to benefit
under thisscheme. Thebalance at the credit of such subscription shall not at
any timeduring thethree years preceding themonth of death havefallenbeow
thefollowing limits (w.ef. 6.6.2009).

(Authority: RBE N0.238/99 & RBE N0.221/09)
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S.No| Subscribers Grade pay Minmum
amount to be
maintained

1. |Incaseof subscriber holding apost inthe PB-2 or
above & drawing aGrade Pay of %.4800/-p.m.
or moreas per RS(RP) Rules, 2008. %..25,000/-

2. |Incaseof subscriber holding apostinthe PB-2 &
drawing a Grade Pay of ¥.4200/- p.m. or

more but lessthan.4800/- p.m. as per

RS(RP) Rules, 2008. <.15,000/-

3. |Incaseof subscriber holding apost inthe PB-2,
PB-1or PB-1S (X.4440-7440) & drawing a
Grade Pay of ¥.1400/- p.m. or more but less
than<.4200/- p.m. asper RS(RP) Rules, 2008. [3.10,000/-

4. |Incaseof subscriber holdingapostinthe PB-1S
(%.4440-7440) & drawing aGrade Pay of
<.1300/- p.m. or more but lessthan

.1400/- p.m.asper RS(RP) Rules, 2008. <.6,000/-

CGEGI S(Centra Government Employees Group | nsurance Scheme)
The scheme cameinto effect from 1-1-1982. Therates of subscription per
month shall beasfollows:

Group Monthly recovery | nsurance cover
GroupC& D %.30 <. 30,000/-
Group B 3. 60 3. 60,000/-
GroupA %.120 3. 1,20,000/-

In case of death of employeethe amount of insurance covered and
contribution withinterest will be paidto thefamily / nominee.

Inthe case of retirement, only savingsportion of the subscription plus
interest will be paidto the Raillway servant.
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M edical Facilities

For Retirement/VR:

A minimum period of 20yearsqudifying sarviceisrequiredfor Rallway
servant tojointhe RELHS 1997 (Retired Employees Liberalised Health
Scheme' 97) and such Railway servant shall exercise option three monthsin
advance prior to hisretirement to join the Scheme. Henceforth enrolment of
RELHSismandatory for al retiring employeesvideRly. Board's L etter No.
2011/H/28/1/RELHS/Court Case dt 31-5-2012.

For Demise/M edical unfit

Thisschemeisopen to the spouses of the Rallway employeeswho
diein harness and for those empl oyees who retire on Medical Unfitness.
Thecondition of completion of 20 yearsof quaifying servicein Railwaysfor
such caseisnot required.

Theretiring employee/ Spouse of therailway servant isrequired to
make aonetime contribution equal to thelast month’sbasic pay (pay inthe
Pay band + grade pay) at thetime of retirement/demise/medical unfit asthe
case may be. If opted, the contribution will be deducted from hisgratuity
amount due. A medical identity card will beissued with photographsof al the
beneficiaries. Onrecelpt of the | dentity card they shall makean entry inthe
Medica 1D Card with therespective Hospital/Hea th units.

Note: -

1. Sonabove2lyrscanbeincludedinthe RELHS card subject tothe
conditionthey areunmarried and unemployed and arefully dependent
onthepensioner and his’her spouse. (Rly Bd'sletter No.2008/H-1/
2/15 dt. 16.02.2009)

2. Retiring employee/spouse can avail medical attendancefor first two
pregnancies of married daughters at concessional rates. (Rly Bd's
letter N0.2009/H/23/2 dt.11.12.2009)

Fixed M edical Allowance(FMA)

Retired employees with 20 yearsof quaifying servicearedigiblefor
grant of FMA at therate of I.300/-per month and thesameispaid along with
pension/family pension subject to thefollowing conditions.
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l.  Thepensoner/family pensioner isresiding beyond 2.5 kmsfromthe
nearest health unit.

ii. Thepensioner/family pensioner isnot availing thefacility of OPD
(except in casesof chronic diseases)

Joining RELH Schemeisnot apre conditionto claim FMA mere
eligibility to enroll under the schemeissufficient. Thewidow who hasbeen
appointed on Compassionate grounds is not eligible to draw FMA vide
Railway Board’s letter.No.PC-V/2006/A/Med/1 dt.15.09.2009
(RBE.N0.168/2009)

PengonersFamily Pensonersaredlowed for onechangeintheoption
inthelifetimeof apensoner/family pensoner toavail FMA which should be
supported by aproper proof for changein residential address, vide Railway
Board's letter.No.PC-V/98/1/7/1/1, dt.15.07.2002 (RBE.N0.107/2002).
Pensioners who had retired before 21.4.1999 option for FMA can be
considered by Pension Disbursing Authority (Bank). All caseson or after
21.4.1999 pens on sanctioning authority iscompetent for sanction of fixed
medical allowance vide Railway Board letter.no. PC-V/2011/A/Med/1,
dt.26.08.2011.

CompassionateAllowance : -

A Railway Servant who isdismissed or removed from service shall
forfeit hispenson & gratuity. Provided that theauthority competent to dismiss
or removehimfromservicemay if thecaseisdesarving of specid consderation
sanction compassi onate allowance not exceeding 2/3" of pension or gratuity
or both which would have been admissible to him if he had retired on
compensation pension. A compassionate alowance so sanctioned shall not
belessthan<.3500/- w.e.f.1.1.2006.

NATIONAL PENSION SYSTEM (NPS):

All employeeswho are covered under NPS are eligiblefor leave
sdary, Group Insurance. Theaccumulated pensionwealth of the subscriber
will bedealt asper Railway Board'sletter RBA 21/2013 dt. 16.8.2013.
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Asper theRailway Board letter. No: 2010/AC-11/21/18 dt.16.08.2013,
thefollowing procedures/modalitieswill be observed in respect of those
employeeswho are covered under National Pension System and who exit
serviceeither on Superannuation or otherwise:

A. On Superannuation: At least 40% of theaccumulated Pensonwedth
of the subscriber needsto be utilized for purchase of annuity providing for
monthly Pensionto the subscriber and balanceispaid aslump sum payment
to the subscriber. Asenvisaged inthe above mentioned Railway Board's
letter, Annexure 1 (claim form) will be submitted for withdrawal of
accumul ated Pens on wesalth of subscriber.

B. Upon Death: Theentireaccumul ated Pension wealth (100%) would
be paidto thenomineg/lega heir of the subscriber and therewould not be any
purchase of annuity/monthly pension. Asenvisaged in the above mentioned
Rly. Board'sletter, Annexure 3(claim for m) will besubmitted for withdrawal
of accumul ated Pens on wealth of subscriber.

C. Exit from NPS before the age of normal Superannuation
(irrespectiveof cause): Atleast 80% of the accumulated Pension wealth of
the subscriber needsto beutilized for purchase of annuity providing for monthly
Pension to the subscriber and balanceis paid aslump sum payment to the
subscriber. Asenvisagedin theabove mentioned Rly. Board'sletter, Annexure
2 (claim form) will be submitted for withdrawal of accumulated Pension
wealth of subscriber.

Post Retirement Complimentary and Special Passes

Post retirement passes are issued to the retired employees and to
thelir éigible dependantsin the event of death or exit from service.

Grant of full set of Post Retirement Complimentary Pass

Employeeswho haverendered 20 yearsof servicearedigiblefor full
set of post retirement complimentary pass vide Railway Board's |etter
No.E(W) 2013/PS5-1/7 dt. 16.12.2013. These ordersare applicablew.ef.
1.1.2006 vide Railway Board'sletter No.E(W) 2013/PS5-1/7 dt. 12.3.2014.
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Entitlement of Post Retirement Complimentary Passes: -

Category No. of passesadmissiblein

one year

GroupA& B

Withrailway service of 20 yearsor more 3 sets

GroupC

With railway serviceof 20 yearsor more 2 sets

GroupD

Withrailway service of 20 yearsor more 1 set

Training period before absorptioninto regular postsisreckoned for
counting of Rly servicefor determining digibility for post retirement passes.

Continuous sarvicerendered after attaining temporary satusiscounted
for servicefor determining eigibility for post retirement passes.

Thefollowing sarvicesared so reckoned for determining thedigibility
for post retirement passes.

1. Traning period before absorption to regular post.

2. Sarvicesrendered by canteen employeesin statutory and non-statutory
canteens.

3. 50% of theservicesrendered in other PSUs/military to makeup any
shortfdl in servicestofulfil thequalifying serviceof 20 yearsprovided
theservicerendered in PSU/Military are counted for qualifying service
for calculation of Pension.

Retired employees’'widowsarenot entitled for PTO.

Settlement Pass/ Kit Pass

Employeeintheevent of retirement and widow/widower intheevent
of death of employeeareissued passesfor sdlf/family members/dependents
for trangportation of personal effectsto the place whereemployee/ family
intend to settle after retirement/death of employee. Such an applicationfor
settlement pass shall be submitted within oneyear of retirement / death and
thevalidity of Kit passisfor aperiod of three monthsand for settlement pass
thevdidity isonemonth.

16



However, GM can condone delay up to two yearsfrom the date of
retirement /death. Kit passisadmissiblefor freetransportation of household
effectsupto specified limitsintermsof Rly. Bd'sLetter No E (W) 96 PS5-
9/1 dated 1/6/2000. Revised entitlement of kit passonimplementation of VI
CPC recommendations have been issued in terms of Rly. Bd'sletter No.
E (W) 2004 PS 5-9/1 dt 17.06.09.

Widow Complimentary Pass

Widow / widower of theretired employeeswho have opted for the
widow passschemearedigiblefor half the number of post retirement pass
that the deceased empl oyeewould have been digiblefor the servicerendered/
or wasreceiving at thetimeof his/ her demiseor retirement.

In case of demiseof therailway servant evenif the servicerendered
islessthan 20 years, widow / widower isentitled for grant of one set of pass
every dternativeyear.

Availing of Pass after Retirement / Demise of the Railway servant

Retired empl oyees/spouse of the deceased employee may avail their
Passeither inthe place of retirement or at the place of stay. ThePasscanbe
availed by the employee/ spouse either in person or sending the request by
registered post.

Provision of Companion in lieu of Attendant in Post Retirement
Complimentary Pass.

Retired Railway employee/widow of 70 yearsof ageand above, who
areentitled for | class/ | A post retirement complimentary / widow passes,
may be allowed to take a companion in the same class by paying 1/3 of
difference of fare between degper class / second classand the higher classin
whichtheretired railway employees/ widow travels, inall trainsincluding
Rajdhani / Shatabdi trains, subject to theexisting restriction regarding number
of berths/seat in Rgjdhani/Shatabdi trains.

However, Retired Railway employee/widow of 65 yearsof ageand
above but below 70 yearswho areentitledfor | class/ | A post retirement
complimentary passesmay beallowed to takeacompanioninthesameclass
by paying full difference between the Seeper class/l I Classand theclassin
whichthePassholderstravel, besidestheexisting travel facility alongwiththe
companionin Seeper clasy/ll class.
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Noagelimit for Companion.

Theabove provisonisnot availablewhenthefamily membersof the
retired employee of age below 65 years, travel with the retired railway
employees/spouses

Eligibility membersfor Post Retirement Complimentary Passes

Theretired employee can include hisown family membersfor issue
of complimentary pass. Widow mother /widow and legdly divorced daughter
can also beincluded.

Dismissed and removed employeeson or after 26.10.2005 whose
Gratuity / Pendonwithheld/ cut consequent on D& AR actionsarenot digible
for Post retirement Pass but eligiblewhen they are granted compassionate
alowance,

Option for WidowsAppointed on Compassionate Groundsfor Drawal
of Widow Passes

Widows appointed on compass onate grounds as Rallway employees
have one of thetwo optionsfor drawal of passeson their appointment and
retirement.

% They caneither draw passesintheir capacity as Railway employee
(or)

% They canavail Widow Passin her capacity aswidow of deceased
employee.

Option once exercised shall befinal

Advance Passes

If the current year’s passes are exhausted by the retired raillway
servant, hecanavail of passesfrom the next year’s pass account asadvance
pass. Such advance pass can be applied 60 daysin advance.

Special Passon Medical Grounds

Retired employee/spouse suffering from heart ailment / cancer who
joinedin RELHS 1997, areeligiblefor issue of special passeson medical
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groundsfrom the place of residenceto the hospital referred and back with the
recommendation of the competent hospital authorities.

Other conditionsand entitlement:

In caseswhere both husband and wife areretired railway servants
they may avail the complimentary passeson each account.

When atotally blind retired railway servant (blind in both eyes) if
travels alone can take one attendant in the same class eligible to him on
production of certificatefromthemedical officer concerned, duly including
attendant’ snamein the Post retirement pass.

A child adopted after retirement may beincluded inthe post retirement
Complimentary Passeswith necessary proof for adoption.

A photo identity card to theretirees and spousesisissued to avail
post retirement passes and they should carry theID card whileontravel.

Validity of ID card for Post Retirement / Widow pass holdersis

7 years.
CompositeTransfer Grant (CTG)

CTG at the rate of one-month basic pay is granted to the retired
railway servant to transport his personal effectsto hisplace of settlement
when the place of residence changesbeyond theradius of 20 kilometersand
1/3 of one month basic pay in the same station within the radius of 20
kilometers.

Merely the proof for change of residenceissufficienttoclam CTG
and thesame shdl be claimed within oneyear fromthe date of retirement and
beyond oneyear, GM has power to condonethedelayed claim. (Authority
Railway Board Letter. No.E(1)98 AL-28/10, dt.01.05.1998 and
No.F(E)I/2008/AL-28/15, dt.01.12.2008).

Quarterson Retirement

Theretired Railway Servant isentitled to retain the quartersfor a
period of 4 months on normal rent and for another period of 4 monthson
educational/medical grounds on twice the normal rent. In the case of a
Deceased employees family members, they canretain thequartersfor aperiod
of 24 months. DCRG will bereleased on vacation.

19



Holiday Homes

Thereareseverd Railway Holiday Homesavailablethroughout the
Indian Railways. Theretired railway employees can avail the benefit of
accommodation of Holiday Homeson par with the serving railway employees.
Retired employees can avail Holiday Homes of ICF available at Ooty,
Kodaikana and Courtallam.

Kalyana M andapams

There are 3 Kalyana Mandapams available at ICF and retired
employeescan aso avail thisfacility for conduct of auspiciousfunctionsin
respect of their dependents. Thesehallsareallotted at avery minimal rates
when compared to open market.

Pensioner’'sAssociation

It isadvisablethat retired employeescan also enroll themselvesina
PensionersAssociation to keegp themsal vesinformed about thelatest changes
inextant rulesregarding pension.

*kkkk*%x
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Other Useful I nfor mation

“YOGA” —away of life

| ntr oduction:

Theorigin of Yogaasadiscipline had originated several thousand
years ago. No doubt the founder fatherswould have been the sages of that
period. But, ason dateit can be said that yogaisnot confined to only those
saintsor hermitswho usedtolivein seclusoninforestsand mountains. Yoga
has been reoriented to suit themodern day life style. Infact the present day
lifestylewithitsinherent occupational hazards had thrusted the mankind to
turntowardssomething that will bail him out of suchacrissandthisknowledge
and practices of Y OGA seemsto betheanswer. Eventhe modern medical
sciences havein fact agreed to the fact that yogic practiceswould bethe
solution to prevention and cure of many aillments.

Theliterd meaning of the Sanskrit word YogaisY OKE. It dsomeans,
uniting theindividua spirit withtheuniversd spirit of God. Yogic practicesare
believedto haveapotentid for improvement of physica hedth by encouraging
better sense organs and thereby inducing tranquility and serenity of mind.
Asanas

Theseare special patternsof posturesthat stabilizethe mind and the
body through static stretching. Their amisto establish proper systeminthe
neuromuscul ar tonicimpulsesand improvethegenerd muscletone. Twobasic
principlesgoverning the performance of asanasare stability and comfort. This
suggest that the nature of asanasispsychoneurophysica and not only physicd.
Every asanashould be performed effortlesdy and maintained for acomfortable
time. There should be no jerksand the performance of asanashould not lead
tounduefatigue.

Theretireesare urged to join acentrewhereYogais being taught
using correct methods.
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TIPSFORHEALTHY RETIRED LIFE

+» Lead ahedthy lifestyle.
& Maintain healthy weight & BMI.
& BMI =(WeightinKilograms/ (Heightin Metersx Height in M eters)

Under weight BMI . Lessthan18.5
Norma BMI : 185-229
Overweight for BMI 0 23.0-24.9
Obesefor BMI : 25.0 and above

& Takebalanced diet.
s Eavariety of Nutrient richfood
s Eat plenty of wholegrains, fruits& vegetables
s Eatregular meds

& Doregular exercises- physical & mental. :
s Doregular exercises, depending on health condition.
[Eg. Brisk walking, etc.] :
s Meditation.
s Haveahobby & pursueit.

& Have periodical health checks& following medica advice.

s Takecareof your health, sincequality of lifeismoreimportant
than thetota length of life.

& Having apogitive mental attitude.
s BeCheerful.
s Think & bepostive.

& Takeactivepartinfamily & socid life.
s Continueto sharerespongbilities
s Enjoydl privileges
% Remainactive member of thecommunity.
s Havegoodreationshipwithyour friends& family members.

& BEFNANCIALLY STABLE.

“SENIOR CITIZENSAS OTHERS, MUST BE HEALTHY & ALSO
FEEL HEALTHY”
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TIPS FOR HEALTH WALKS

Beginwakingdowly.
Warm-up & cool-down regularly asapart of your walking routine.
Warm-up

% Hveminutes

¢ Reachexercises

% Neckroller

¢ Toetouchingexercises
Cool-down phase

¢ Hveminutes

¢ Reducepaceof activity

¢ Repeat warm-up exercises
Wear comfortable & loosefitting clothes.
Dressaccording to weather.
Walk after alight meal, especidly if you areadiabetic.
Walk inaquiet place & avoidtraffic.

If walking during nights, near traffic, walk wearing brightly coloured
dressand walk facing thetraffic.

If you devel op muscle crampsor any pain whilewalking, consult
your doctor.

During heavy rains, walk indoor.

During cooler months, walk into thewind at thebeginning & away
whileyou return.

During summer useahat & drink extrawater to prevent
dehydration.

Moveinafull, natural stride, kegping kneesstraight.

Practice walking with your body erect. Erect posture wards of f
faigue

Don’t go overboard, walkingisagentleexercise.

IDEAL WALKING STANCE:

&

Head & Chest erect, Legsswing forward from hipjoints, Knees&
anklesarelimber (i.e. not fiff), Feet pushoff ground &, Toes point
Sraight.
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SAVINGSAND INVESTMENT AFTER RETIREMENT

Itisadvisablethat theretired employeesshal invest their hard earned
money insavingsschemesand investment plansoffered by Nationaised Banks,
Post Officesand Government sponsored investmentsfor safety and security.
Thefollowing arethe schemesavailableto Senior citizensfor safeinvestment.

() Senior citizen savingsschemeavailablein all Nationalised banks-rate
of interest — 9%, tenure of the deposit 5 years, maximum investment
limit 15,00,000/-.

(i)  SBl —Resdent Indian Senior Citizen Deposit- interest ratevariableon
number of daysand theminimum rate of interest is 7% and maximum
up t0 9.75%. Senior citizenswill get 0.5% higher rate of interest Fund
issent through ECSto the bank whichtheretired employee hasopted
for payment.

(i)  Fixeddepogt (innationdizebanks) higher interest ratefor senior citizens,
- Therate of interest variesfrom Bank to Bank and depends on the
period of deposit.

(v)  SavingsBank account scheme—higher interest ratefor senior citizens.
Thisisapopular schemeinal nationalized banks.

(v) Post Officeschemesfor senior citizens- A new avenue of investment
returnfor senior citizens. Theretired empl oyeescan contact any nearby
post office.

Theinterest rate and period of deposit may changefromtimetotime
for the above schemes and investment plans so that the retired employees
may confirmwiththeconcernedfinancid ingtitutions/ posta authoritiesbefore
they invest their money.

Theinvestment plansand schemesare only indicative and hencethe

retired employees are advised to update and get more information by
contacting the appropriate authorities of the Banks/Post Offices.
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21. Freguently asked questions:
01. CanaRetiring employeereceive hisPensonthrough any Bank?

Retired employees can receive pension only through authorised
Nationalized banks and not through private / commercial / other
scheduled banks. The list of Pensionable nationalized Bank branches
outside Tamil Nadu, which is available with AO/Pension/Accts. and
Wkl fare I nspectors, can be verified.

02. What arethelists of documents that the retiring employee would
recelve onthe* Settlement Function”?

Pension Payment Authority Letter, Calculation Sheet, Service
Certificate, Medical ldentity card, Pensioner’s Identity Card, Post
retirement Pass Identity Card, Slver Medal (Gold-Plated). Payment of
settlement dues i.e Gratuity, Commutation, Leave encashment, Group
Insurance and Provident Fund are sent through ECSto the Bank which
the retired employee has opted for payments.

03. Whenwill the Retired employeereceivethefirst Pension soon after his
Retirement?

The Pensioner will receive the first Pension within a period of 1
month or so along with the Pension Payment Order and the monthly
Pensionswill be credited to his account thereafter.

04. Wherewill the Pensioner get the PPO (Pension Payment Order)?

As stated above, the PPO will beissued by the Payee Bank Branch
asopted for. Two Copies of the Pension Payment Orders are despatched
from ICF to the Link Branch in the first week of the month, following
retirement. The link branch on receipt of the copies of PPO will transfer
the same to the Payee Branch (Bank opted by the Retired employee for
drawal of pension) by the second or third week. The payee branch after
posting necessary entries will intimate the Pensioner by fourth week or
fifth week. The Pensioner shall collect the Pensioner’s copy of the PPO
from the payee branch (Bank).
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05. Cantheretireetransfer hisPensonfrom oneBranch to another Branch
of the same Bank? What are the steps to be taken?

Yes. A pensioner can transfer his Pension account from one
Branch to another Branch of the same Bank. A letter of Intimation to
the Payee Branch to be given by the retiree and the concerned bank will
processthetransfer.

06. Can aPendgoner transfer hisPend on from one Branch to another Branch
of adiffer ent bank?

Yes. The pensioner cantransfer his Pension fromone Branch to another
Branch of a different Bank. The Pensioner along with theletter of request
will surrender the Pensioner’s copy of the PPO fromwhere the pensioner
was drawing his pension. The concerned Bank Authoritieswill transfer
the PPOs (both Pensioner’s copy as well as the Banker’s copy to the
Link Branch). The Link Branch in turn, will ensure that both the PPOs
are delivered to FA& CAO/ICF. On receipt of the same, Pension
Department of |CF will endorse the change of Bank in both the copies
of the PPO and will send them to the Bank as opted by the Pensioner,
through the concerned LINK Branch. It may take a minimum period of
60 days for the transfer to take effect.

07. What arethe stepsinvolved for obtaining aduplicate PPOif the PPOIis
log?

The pensioner will intimate the loss of PPO to the nearest Police
Sation. Heshall obtain a Missing certificate fromthe Police authorities.
He will inform ICF about the loss of PPO duly enclosing the missing
certificate. Based on this, |CF will advise the Payee Branch to send the
Banker’'s portion of the PPO to ICF. Meanwhile, Pensioner will submit
afresn Pension Claimformsdulyfillingin all details asked for, to enable
| CF Administration to issue duplicate PPO.
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08. Isit possibletotransfer theretiree' sPassA/c. from ICFto aplaceof his
request?

Yes. The retired employee may, if he so desires, transfer his Pass
Account from I CF to a Pass | ssuing Authority of his nearest station. The
same could be done by a | etter of request addressed to APO/ICF. Aletter
duly intimating the Balance of Post Retirement Passes with Family
Composition will be forwarded from | CF to the Authority concerned.

09. Isit possibleto transfer aretiree’sMedical A/c. from | CF to aplace of
hisrequest?

Yes. Theretired employee may, if he so desires, transfer hisMedical
Account fromICF to a Hospital /Health Unit of hischoicewhichiscloser
to hisplace of residence. Thiscan bedone by aletter of request addressed
to APO/ICF. Necessary endorsement of transfer will be made on the
Medical Identity Card by the |CF Hospital Authorities and a letter duly
intimating the transfer will be forwarded to the authority concerned.

10. Canaretireeavaill Composite Transfer Grant after aperiod of Oneyear
after hisRetirement?

Normally CTG will be granted if the request iswithin a period
of one year. If the request is beyond a period of one year the same will
requirethe approval of the General Manager. Theretired employeesare
urged to submit their claimsif any within one year.

11. What arethe documentsrequired for availing the Composite Transfer
grant onretirement?

If the Retired Railway Employee has performed the journey/
transported his personal effects he becomeseligibleto receive CTG.. No
proof for shifting or bill isrequired but a proof for change of residence
would suffice (No.FEI/I/2010/AL-28/46 dt.26.05.2011)
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12. What arethe entitlementsregarding Post Retirement Passes/PT Os of
theretireeontheyear of hisretirement andintheyearsfollowing hisretirement?

On the year of retirement, irrespective of the month the employee
retires, hewill be eligible for the normal full entitlement of three sets of
passes. The employeetherefore hasto plan the drawal of passesin such
a manner, that it shall not exceed the 3 sets of passes duein his year of
retirement . (For Example- if two sets are availed before Retirement,
then the balance 1 set only could be drawn after retirement. From the
year following theyear of retirement hewill beeligibleasper hisdigibility.
As regards PTOs, the retiree cannot avail PTOs after his retirement
though he would have had unavailed PTOs at his credit.

13. Isthereany system of Grievance Redressal for Pensionersof | CF?

A Pension Adalat is conducted by ICF every year on the 15" of
December for redressing the grievances of retired employees. The
employees may submit their representations addressed to APO/\W\&lfare,
well in advance soon after an advertisement is published in the local
Dailies. They may attend the Pension Adalats in person and get their
grievances redressed. Even otherwise their representations will be
examined and suitable action will be taken duly sending a reply to the
Pensioner.

14.  What should aretired employee do to rel ease hiswithheld Gratuity
onvacation of hisquarters, whichwasretained intermsof extant rules?

A retired employee who wishes to continue his stay in quarters
will be allowed extension of quarters for a period of 4 months from the
date of retirement. He will be permitted for an extension of another four
months on medical / academic grounds by submitting a specific request
with supporting documents. However, within the permitted period of
extension the retired employee has to vacate the quarters and intimate
the sameto the Administration along with his new address of settlement.
During the period of extension theretired empl oyees Retirement Gratuity
will be withheld and only on vacation of quarters and submission of
letter intimating the same; the retirement gratuity, which was withheld/
will be released to the employee.
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15. Wherewill theretired employeereceive hislast month salary?

Theretired employeewill receive hislast month’'s salary asusual
through the bank in which he was drawing his monthly salary. However
in the case of Artisan Saff & Supervisory staff unclaimed incentive
amount will be sent through ECS to the bank where he is drawing his
pension.

16.  What arethe documentsrequired to be surrendered by theretiring
employeeto ICF?

The retiring employee on or before the date of retirement shall
surrender the following documents to the authorities mentioned bel ow:
Medical card, Employee Identity Card, RC Passand S M card (if any) —
to the SSE/Controlling officer of the Shop/pay unit concerned or to
handover to the official as directed by him.

17.  Whether the servicesrendered in Defence will count for (a) Post
Retirement Pass (b) Medica benefits?

(a) No, the servicerendered in Defencewill not count for Post Retirement
pass. (Rly.Board Lr.No. E(W)2006 PS5-1/28 dated 08.05.2008.

(b) No, the servicerendered in Defence will not count for Post Retirement
medical benefits.

18.  What should aRetired employee/Family member dointheevent of
Loss of Medical |dCard/ Pensioner Identity Card.?

Being a valuable document, the Retired empl oyees are requested
to keep the Medical Identity Card/Pensioners Identity Card in safe
custody. However, in the event of |oss of any of these Identity Cards, the
retired employee or any of the family member s hasto present the request
of issue of duplicate Identity Card to the Personnel Branch with the
copy of FIR lodged with police about the loss of card and Cash receipt
for payment of Rs.25/- towards penalty.
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19.  Whether (a) Passesof last year a/c can beavalledinthecurrent year
(b) Passesof Next year can beavailedinthe current year?

a) Unavailed Passes of the previous year can be availed during
the current year. However they have to be availed before 30th April and
their validity is upto 30th April only.

b) During the last quarter (i.e. October-December) the Retired
Employees can avail passesfromthe next year account also for advanced
reservation purpose. These advance passes are valid only from 1st of
January of the next year.

20.  What should afamily member doin caseof demiseof the pensioner/
family pensoner?

In case of death of the pensioner/family pensioner, the spouse/
dependent should inform the pension disbursing authority about the
demise with a copy of death certificate. They should also intimate the
| CF Administration at Bills section, Settlement Section/PB and Pension
section/Accounts with a copy of the death certificate of the deceased
pensioner/family pensioner. In case of the death of the pensioner, the
spouse should also approach the pass/medical card issuing section of
Personnel Branch and update the Pass’RELHSID card duly deleting the
name of the pensioner.

21.  What shouldthe pensoner/family pensioner dofor incluson/deletion
of dependentsin post retirement pass/RELHS card ?

For inclusion/deletion of dependents, the pensioner/family
pensioner should provide required detailsto post retirement pass/medical
card section by submitting the relevant documents when the dependents
become eligible/ineligible asthe case may be.

o O 0 0 0
000 0’0 000 000 0.0

Have a Happy, Healthy, and Peaceful Retired Life.
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Disclaimer

Thishandbook ispreparedin asimplelanguage and containsrelevant
information regarding the settlement benefits. Please notethat thishandbook
isnot areplacement of the existing Railway Rulesand should not be quoted
as areference. In case of any variation or doubts, it is essential that the

relevant codes, Manua sarereferred to.

kkkkkhkkkhkkk
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Suggestion Form

Dear Senior Citizen

You are hereby solicited to share some Val uable Suggestions (if any)
based on your Work Experienceswhilein service; whichinyour opinion, will
benefit thel CF Organisation onthelong run.

1. Name

2. Emp.No, & Shop

3. Desgnation

4. Dateof Retirement

5. Natureof Exit  Superannuation/Voluntary Retirement/ Others

6. Resdential Address

7. Contact No: Landline: Cell No:

8. Suggedions

Sgnature
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